STATEMENT OF CONFIDENTIALITY

The HIPAA Privacy Rule ensures that personal medical information that is shared with doctors, hospitals and others who provide and pay for healthcare is protected.

The care and treatment of patients is a personal and private matter.  The Allentown Women’s Center has a legal and ethical responsibility to safeguard the privacy of all patients, and to protect the confidentiality of all medical and non-medical information.  This is consistent with our mission.

As an Allentown Women's Center escort or volunteer the following standards apply:

Escorts and volunteers must never release information about any patient or staff member to anyone without proper authorization from the staff member or patient.  The use of a patient’s name in conversation will be limited to the scope of the escort or volunteer’s duties and responsibilities.

When discussions are held during the course of work use discretion to assure that others who are not involved in the patient's care cannot overhear.  (Never discuss patients during breaks, in hallways, or outside the work setting).  

Never access, remove, copy, or release confidential medical or non-medical
information about another person without proper authorization to do so.

Do not allow anyone to examine or make copies of any patient reports or other documents unless authorized to do so.

Do not disclose to any other person any password or security numbers. 

Violation of this agreement could result in corrective action.  Also understand that unauthorized disclosure of information contained in a patient's medical record is a breach of Federal and State Criminal Law.

By signing below, I agree to the above confidentiality statement.
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